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Clinical Quality/Risk 
Management

Financing and 
Reimbursement

Governance and 
Management

Health Information 
Technology

HRSA Systems and Policies Public Health Special Populations
Workforce and 
Partnerships

Annapolis 3-4 Chesapeake G -I Wilson B Baltimore 1 -2 Chesapeake D - F Annapolis 1- 2 Chesapeake A -B Chesapeake 5 - 6

Monday, June 23

10:30am - 
12:00pm

Federal Tort Claims Act 
(FTCA) 101: The Basics

Operating Fundamentals, 
Financial Management, and 
Financial Recovery: Avoiding 

the Pitfalls

Corporate Compliance Standards 
and the Impact of Recent 

Financial Regulatory Changes 
(Sarbanes-Oxley Act and the 

New Form 990)

Health Information 
Technology in Health 
Centers: A Beginner's 

Overview and Where We 
Are Now

BPHC Clinical Performance 
Measures (Will be repeated on 

Wednesday, 6/25) 

Integrating Behavioral 
Health into Primary Care

Building Academic-Workforce 
Partnerships

3:00 - 4:30 
pm

Accreditation: Strategies To 
Prepare and Maintain 

Continuous Compliance

The Role of Health Centers in 
Medicare Advantage and 

Medicaid Home and 
Community-Based Services 

Analyzing Your Service Area 
Using Geographic Information 

Systems 

Health Information 
Technology: Lessons 

Learned

The Federally Qualified Health 
Centers (FQHC) Look-Alike 

Program: Past, Present, and 
Future

Lessons Learned from the 
National Hansen's Disease 
(HD) Program: Increasing 

Awareness of HD 
(Leprosy) and Care of the 

Diabetic Foot 

Partnerships Between Health 
Centers and the Veterans 

Administration

Tuesday, June 24

8:00 - 9:30 
am

Primary Care Association 
Update

State Budgets and Medicaid 
Financing

Sliding Fee Discount System: 
Policies, Implementation, and 

Reporting

Introduction to Telehealth 
and Using Telehealth To 
Improve Access in Health 

Centers

Pharmacy Access: The 340B 
Program 

Integrating Substance 
Abuse Screening, Brief 

Intervention, Referral and 
Treatment (SBIRT) and 

Primary Care 

Migrant Health 101

Designating Places, 
Populations, and Facilities as 
Medically Underserved: The 
Proposed New MUP/HPSA 
Designation Methodology

10:00 - 
11:30am

Federal Tort Claims Act 
(FTCA) 201:  Beyond the 

Basics

Getting Ready for Medicare 
Administrative Contracting

Best Partnership Practices 
Between Local Health 

Departments and Health 
Centers in Emergency Planning 

and Management

Getting Started: Finding 
Partners and Getting 

Board Buy-In

Change in Scope: Policy and 
Process 

HIV/AIDS, Hepatitis B & C, 
and Tuberculosis 

Prevention and Control

Health Care for the 
Homeless 101

State Workforce Recruitment 
and Retention: Best Practices

2:30 - 4:00 
pm

Risk Management: Best 
Practices To Optimize 

Prevention 

Recent Innovations in Capital 
Financing for Health Centers

Creating and Managing Effective 
Community Boards

Selecting the Best HIT 
Product for Your Needs: 

The Procurement Process, 
Performing Due Diligence, 

and Customization

New Financial Performance 
Measures in the Service Area 

Competition and Budget Period 
Renewal Business Plans

Oral Health:  New 
Approaches for Financing 

Services

Unified Health 
Communications:  
Addressing Health 
Literacy, Cultural 

Competency, and Limited 
English Proficiency

Staffing the Primary Care 
Practice for the Future

Wednesday, June 25

8:00 - 9:30 
am

 Office Redesign To Expand 
Access and Improve Quality

Financial Stability: Financial 
Performance and 
Opportunities for 

Improvement 

OPEN

Using HIT as a Tool for 
Quality Improvement, 

Including Population and 
Public Health

Repeat: BHPC Clinical 
Performance Measures       

Wilson B                                 
------------------------------                                  

Public Entities: Applying Health 
Center Program Requirements         

Chesapeake D - F

OPEN
A Closer Look at Mobile 
Populations in the 21st 

Century
OPEN

10:00 - 11:30 
am

Understanding the Patient 
Safety and Clinical 
Pharmacy Services 

Collaborative (PSPC)

State-Level Health Reform 
Efforts

Understanding HRSA Grants 
Management Requirements

Dual Tribal/330 Grantees 
Meeting

EHB 101: Successfully 
Navigating the HRSA Electronic 

Handbook  System

Tools To Prevent 
Childhood Overweight and 
Obesity in Health Center 

Patients 

Public Housing 101
Developing Successful Hospital 

and Specialty Care 
Partnerships 

Room to be used for 
DGMO, NHSC, & OPA, 

One-on-One TA sessions; 
also FQHC Look-Alike 

Project Officer meetings.

BPHC All-Grantee Meetinga:  Breakout Sessions by Tracks and Timeslots

DRAFT


