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“This is to commend your staff on the excellent
work they performed creating marketing materials
for the Bureau of Primary Health Care Quality
Center... I had the opportunity to work closely
with several very creative employees of PSA. .. to
achieve our vision of the final product. Their
suggestions and final execution resulted in a
package that presents our message in a manner
that speaks well for both organizations.”

Francis A. Zampiello, M.D., Director, Community
Driven Quality, BPHC, HRSA




In today's 24/7, real-time, information-overloaded environment, effective communication is vital to achieve
critical business, project or research objectives.

Communication messages and collateral materials, from research documents to marketing brochures, scientific
articles and conference materials, must be crisp, concise, well written and thorough. Beyond this high quality
content, they also must capture the attention of the intended audience through creative design and innovation.

With in-house writing, editing, design and print capabilities, Team PSA is in a unique position to ensure its clients'
messages are heard. We work diligently to understand your mission, your target audience and your competitors.

Our experienced and talented staff will help you put your best work forward at competitive prices. With the
advantage of in-house control over production and printing, Team PSA will, when necessary, meet tight
deadlines so clients keep their timelines on track. We provide a full range of communication services:

*  Research-based, strategic communication campaigns

* Editorial services including: message development, writing, scripting and editing
*  Graphic and art design

e Printing, production and dissemination

Our creative staff will help develop and produce:

*  Web site design and content

*  Corporate identity campaigns and logos

*  Advertising campaigns

e Dublic relations campaigns including press kits and media outreach
*  Brochures, flyers, mailers, newsletters and posters

e Custom signage

*  Conference materials and proceedings

e Audiovisual aids and scripted presentations

* Annual reports and other enterprise communications



“Thanks so much. This project was a group effort and much of the work goes unseen. I certainly
couldn’t have put together such an effective media campaign without the enthusiastic support and
great ideas from the PSA staff. My final count was 46 journalists, representing 23 different outlets,
including AR, CNN, CSPAN, local affiliates and military press. Not to mention a crowd of 6,000,
according to the Parks Service, and an estimate of 1,000 WWII veterans.”

Micki Sotta, Major, US Army, Public Affairs Oﬁic‘éf DOD WWII 60th Anniversary

Commemoration Committee -




Our dedication to producing high quality products regardless of the size of your budget reflects Team PSA's
commitment to excellence and advancing the mission of each client.

RESEARCH-BASED STRATEGIC COMMUNICATION CAMPAIGNS

Using a detail-oriented and research-based approach, Team PSA staff will create
strategic communication campaigns to reach your key stakeholders, making sure
the messaging is appropriate to all targeted audience segments. We help clients
reach a variety of audiences including professionals, consumers, policy makers
and hard-to-reach special populations.

We focus on understanding your communication goals, help you make the best use of your resources so your message
makes it through the information chaos, and manage your communications to achieve the measurable results you
desire. Our experienced creative team will offer a fresh approach to print, visual and electronic presentations.

EDITORIAL SERVICES INCLUDING: WRITING, SCRIPTING, RECORDING AND EDITING

Team PSA clients recognize the high quality and accuracy of our editorial
services. We maintain a staff of accomplished writers and editors, and have
standing contracts with other professionals, who can perform short-term
editorial duties or develop specialized materials. Team PSA will provide
recorders, writers and editors to produce, revise or proofread a full range of
communication materials, including:

oy

—

*  Event collateral materials and proceedings

e Advertising and marketing campaigns and materials

e DPeer-review documents, including summary statements

*  Conference or meeting correspondence

*  Research reports

e Newsletters and numerous other publications and products

For policy, issue or focus-group meetings, our pool of technical writers will create and produce PowerPoint or
similar presentations to report findings and decisions, or keep a running “flip-chart” record. Our experienced staff
also is available to record meeting minutes, develop forms, and draft correspondence and instructional documents.



BREAKTHROUGH GRAPHIC DESIGN: TEAM PSA's FIREBRAND STUDIO®

Team PSA understands the very real challenges that frequently face managers, whether they are in the private
sector, government or not-for-profit organizations: How do you get breakthrough creative and awe-inspiring
graphics while keeping well within acceptable budgets? The answer is Team PSA's creative team.

Firebrand Studio,® our fully staffed, in-house design studio, offers the full spectrum
of design, publications and printing services. Members of our award-winning
creative staff are graduates of the Corcoran College of Art + Design and offer
accomplished marketing communication experience.

CEREMONIES OF THE KOREAN WAR COMMEMORATION
Capturing the Spirit of a Generation in One Design

PSA served as the event planning contractor selected by the Department of
Defense for Ceremonies of the 50th Anniversary of the Korean War

| Commemoration. In addition to coordinating activities for 7,000 participants
and hundreds of honored guests including cabinet officers, military heroes and
other dignitaries, one of the most distinctive facets of our participation was the
design of a poster created by PSA's Hyung Park. Mr. Park's design was
selected as the official poster of the event from the more than 15 submitted,
and was chosen by the White House as the backdrop of the stage for the
President's remarks.

HIGH-QUALITY, COORDINATED MATERIALS: PRINT PSA

Our in-house print facility, Print PSA, provides our customers with a
dependable, low-cost, and high-volume copy and print shop. Print PSA is
§ committed to high quality products appropriate to your needs and budget.

Equipped with a state-of-the-art offset printer, Print PSA can produce
four-color print products of any size or quantity from annual reports,
conference books and brochures to flyers, business cards and letterhead.

We strive to provide our clients with one-stop shopping for their printing and copying needs. Print PSA's
high-capacity output equipment includes two high-speed, high-volume, black and white copiers with the
ability to copy 100,000 sheets per day, and two-color copiers that produce 50 copies per minute.
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